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Why is the 2020 
Census Important?





$80.7 Billion
Forbes 2017

$49.6 Billion
Forbes 2018

$49.4 Billion
Forbes 2018

Money

$180 B Total



Source: “Uses of Census Bureau Data in Federal Funds Distribution” (2015)
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Power
Great Lakes to 
lose 7 House Seats 

Sunbelt to gain 
7 House Seats 





What is new with 
the 2020 Census?



Internet-based Census



New Census Question
1. Age: “What is this person’s age and what is this person’s date of 

birth?”

2. Citizenship: “Is this person a citizen of the United States?”

3. Hispanic Origin: “Is this person of Hispanic, Latino, or Spanish 
origin?”

4. Race: “What is this person’s race?”

5. Relationship: “How is this person related to Person 1?”

6. Sex: “What is this person’s sex?”

7. Tenure: “Is this house, apartment, or mobile home…”

Source: 
https://www2.census.gov/library/publications/decennial/2020/operations/p
lanned-questions-2020-acs.pdf



Languages



Languages



Traditional Challenges



New Challenges



Idaho Challenges



What are the tools 
to help 2020 Census 

outreach?



Schedule



Census 2020 Sources
Uses of Census Bureau Data in Federal Funds Distribution”. https://www.census.gov/library/working-
papers/2017/decennial/census-data-federal-funds.html

Questions Planned for the 2020 Census and American Community Survey. 
https://www2.census.gov/library/publications/decennial/2020/operations/planned-questions-2020-
acs.pdf

Response Outreach Area Mapper (ROAM): https://www.census.gov/roam

Census Engagement Navigator: 
https://www.census.gov/library/visualizations/interactive/engagement.html

Audience Outreach Toolkit: https://www.census.gov/partners/toolkits.html

Counting for Dollars 2020. 
https://gwipp.gwu.edu/sites/g/files/zaxdzs2181/f/downloads/GWIPP%20Reamer%20Fiscal%20Impact
s%20of%20Census%20Undercount%20on%20FMAP-based%20Programs%2003-19-18.pdf

The Leadership Conference 2020 Census. https://civilrights.org/census/

https://www.census.gov/library/working-papers/2017/decennial/census-data-federal-funds.html
https://www2.census.gov/library/publications/decennial/2020/operations/planned-questions-2020-acs.pdf
https://www.census.gov/roam
https://www.census.gov/library/visualizations/interactive/engagement.html
https://www.census.gov/partners/toolkits.html
https://gwipp.gwu.edu/sites/g/files/zaxdzs2181/f/downloads/GWIPP%20Reamer%20Fiscal%20Impacts%20of%20Census%20Undercount%20on%20FMAP-based%20Programs%2003-19-18.pdf
https://civilrights.org/census/


Response Outreach Area Mapper
(ROAM)

https://www.census.gov/roam
https://www.census.gov/roam


https://www.census.gov/library/visualizations/interactive/engagement.html
https://www.census.gov/library/visualizations/interactive/engagement.html


Source: https://www.census.gov/partners/toolkits.html
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WHO TO COUNT AND HOW TO REACH THEM
 

BARRIERS
 

STRATEGIES
 

WHOSE HELP IS 
 NEEDED?

 

RESOURCES
  NEEDED (TIME OR $)

 

Example 1: General
 population

 

Indifference, busy
schedules

 

News coverage on the
importance and ease of

participating
 

My agency's
communication staff to
generate coverage

 Local media
 Community leaders to

interview
 

Time - staff and
community leaders

 

POPULATION
 

Example 2: Seniors
 

Uncomfortable using the
internet

 

Provide a Census help desk
at the local senior center

 

Senior center staff
 Volunteers who can

staff the help desk and
assist seniors

 

Time - volunteers
 Financial - purchase ads in

senior news publications
promoting the

opportunity for assistance
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OUTREACH STRATEGIES
 

No community is homogenous. Different populations and
different people have different interests, concerns, activities,
motivations, and demands on their time. Outreach strategies for
Census 2020 need to consider different needs and barriers to be
effective. 

  
A few ideas to overcome barriers and encourage participation in
Census 2020 are listed below. Keep in mind this is not an
exhaustive list – just ideas to get your creative juices flowing.

 

COMMUNITY  

COMMUNITY  

Public service announcements on TV or radio
 Reminders in newspapers

 Email or text reminders
 Posters

 Mailers
 Meetings at gathering places for specific

communities, such as Senior centers, places of

worship, cultural centers, etc.
 Displays in public places - general or targeted

at specific groups
 Endorsements from community leaders

(general or population-specific)
 

News coverage/editorials
 Social media

 Videos – online or elsewhere
 Booths at community events and/or public 

places
 Census FAQ/assistance hot line, email address, or “help

desks” 
 Door to door visits in Hard to Count neighborhoods

 Presentations, materials, or events at group quarters,

such as dorms
 Census-specific celebrations and events, such as picnics

or concerts
 Letters to the editor/opinion pieces from key

community leaders
 



COMPLETE
 COUNT

 COMMITTEE
 

Business Leaders
 

Veterans
 

Senior Citizens
 

Immigrants
 

Low-Income
 

Ethnic Minority
 

Faith-based
 

Higher Education
 

Public Schools
 

Civic Groups
 

Service Groups
 

Media
 

Background: Complete Count Committees are established by county and local governments, community leaders, and
volunteers to increase awareness about the 2020 Census and to motivate residents in their communities to fill in and return
their Census forms. Consider both the general populations, Hard to Count populations, as well as organizations that may
help reach those groups. Organizations may better connect with Hard to Count populations if they have previously built
trust, speak the same language, provide resources, or otherwise connect with the community in ways that the general
population does not.

 

COMPLETE COUNT COMMITTEE EXAMPLE
 


	Count Me In: Preparing for the 2020 Census So Everyone Counts
	Why is the 2020 �Census important?��What is new with the 2020 Census?��What are the tools to help 2020 Census outreach?
	Why is the 2020 �Census Important?
	Slide Number 4
	Money
	Money
	Power
	Slide Number 8
	What is new with the 2020 Census?
	Internet-based Census
	New Census Question
	Languages
	Languages
	Traditional Challenges
	New Challenges
	Idaho Challenges
	What are the tools to help 2020 Census outreach?
	Schedule
	Census 2020 Sources
	Response Outreach Area Mapper� (ROAM)
	Slide Number 21
	Slide Number 22
	Slide Number 23

